
 
Name: _______________________________ 

According to the video, what is the difference between transac-onal marke-ng vs. rela-onship 
marke-ng. Make a comparison in the table below. 
 

Transac'onal Marke'ng 
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
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____________________________________________________________________________
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Rela'onship Marke'ng 
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________ 
 

 

Lesson 17: Relationship Marketing Vs. Transactional Marketing



Lesson 31: Rela-onship Marke-ng Vs. Transac-onal Marke-ng 
Name: _______________________________ 

 
 
 




