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Question 1 /1

According to Mr. K. in the video, what technology are companies turning to for consumer
insights?

Virtual reality

Artificial intelligence

Social media

]

Data mining

Question 2 /1

What problem did Starbucks face when entering the Australian market?

Lack of advertising
Insufficient consumer research
Strong competition

High costs

O]

Question 3 /1

What ethical question does Mr. K. raise regarding market research?

How intrusive should market research become?
How effective is advertising?
Should companies share data with competitors?

Is mass advertising really needed anymore?

]

Is social media a good marketing tool?
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