
Name: ________________________ Quiz Score: _____________

Directions: Use the textbook Chapter 5-2 (pages 127-135) to define the following terms.

Internal
information
(page 128)

External
information
(page 130)

Marketing
Information
System (p 131)

Input (page 132)

Storage
(page 132)

Analysis
(page 133)

Output
(page134)

Directions: Use the textbook Chapter 5-2 (pages 127-135) to answer the following questions.

1.) Describe common sources of internal and external market information. (pages 128-131)
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2.) Explain the five critical elements of an effective marketing information system: (pages
131-135)

Input:
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________

Storage:
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________

Analysis:
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________

Output:
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________

Decision Making:
____________________________________________________________________________
____________________________________________________________________________
____________________________________________________________________________
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