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when most people think of marketing they are thinking of a model that is b2c business
to
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consumer but we live in an age where traditional marketing practices have gone
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out the window and there's something called c2c marketing consumer to consumer
what is c2c
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c2c which stands for consumer to consumer is the exchange of products or services
among consumers
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the term also stands for customer to customer
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are their brains exploding c2c contrasts with b2c and b2b which stand for business to
consumer
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and business to business respectively b2g stands for business to governments
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an example of business to consumer is nike b2b you might not be aware of but it just
means a business
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selling to a business so for example general electric which you might or might not have
heard
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of established in 1892 this well-known american company offers products and services
to businesses
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in many sectors ranging from power and renewable energy to aviation health care and
more the
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company ge also produces ge reports a daily online media portal that shares
interesting content about
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emerging technology now ge is a huge company and it also has branches that sell
directly to
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consumers but for the most part it has a big part of its business that sells business to
business
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ford for example sells cars to other companies and also consumers therefore it is
involved in b2b
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and b2c commerce that's the other thing business loves acronyms abbreviating things
with letters

2:13



companies that make weapons fighter jets etc sell mainly to the government they are
involved in
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b2g commerce so b to g these are examples of companies that sell weaponry to the
government
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another example of b2g believe it or not is power school the system that you check
your
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grades and teachers put in grades they sell to local governments who manage school
systems and
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their commerce is just that to sell information and organization systems
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for schools so that's also an example of b to g business to government
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nowadays we use mostly the term c2c when referring to trading goods online ebay is a
popular platform
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for c2c transactions before the internet existed people would participate in c2c
commerce at a

3:19

flea market flea markets very much still exist but the important concept that you need
to know here
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is it is people reselling goods to other people consumer to consumer customer to
customer
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a flea market is an outdoor market where people sell second-hand items in britain we
often refer
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to them as car boot sales i have never heard of that in my life before the internet
individual
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consumers would also interact commercially through newspaper and shop window
adverts
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c2c commerce still exists via shop window and newspaper ads as well as flea markets
however the
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internet is now the dominance platform okay so now what i want you to do is a little bit
of research
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and i'm gonna give you five minutes so what i want you to do is one list three
companies that have
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business to consumer models list three companies that have business to government
models and
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list three companies that allow consumers to practice c2c consumer to consumer
commerce



